i BCeMMpHaR OPraHH3aumMe D
o GRS anpaBoopanenna (HH: Kw

MpucoeanHaNTECH K ®daKTopbI, NpUBOAALLNE K
HaHeceHWI0 Bpeaa
KamnaHuu! nauMeHTam :

Balla ocBeOMNEHHOCTb U cuctemHble M OpraHn3auMoHKble pakTopbl

dKTUBHOCTb - l‘lepBbll?'l lar K = - cnoxHble npoueaypbl, NNoxXas KoopAnHaLus, .
N3MEHEeHWNK CUCTeMbI HeXBaTKa KaJpoB 1 pecypcoB

30PaBOOXPaHEHNA B
MHTEpPECax OEeTeN.  TexHonoruyeckue ¢akTopbl — ownbKK B
NeKTPOHHBIX cucTeMax i pabote
obopynosaHus

yenoseyeckuilt pakTop 1 noBeaeHue nioaei
— cnaboe B3aMMogeicTBIe, YCTaNnoCTb

OTmeuaiiTe B NepcoHana, OWnBK MbiweHus
COLManbHbIX CETAX
J ny6nmkaumn $aKTOpbl, CBA3aHHbIE C NALUEHTOM — .
XelTaramMmu: HW3Kast TPaMOTHOCTb B BOMPOCaX 340POBbA, BCEMWPHbBIN JEHDb

Hef0CTaTOYHOE B3auMOaenCcTBIe C

#leHbbe3zonacHocTullayneHToOB

A #PatientSal#etyDay MeAMLLIMHCKUM NepcoHanom i Hecobniogexue E E 3 o nAc H o CT “
A NALMNEHTOB

BHelwHMe dakTopbl - npobensl B

Mpepnaraem npoiTu onpoc no 3aKOHaX 1 GUHAHCOBbIE OrPaHNYeHNS 17 ceHTAGPA 2025 T
BonpocaM ynquenun

BO3 npu3biBaeT NPUHATbL CPOYHDIE MepbI
no NMKBUAALUN NPeAOTBPATUMOro
yuiep6a 310poBbi0 NPK OKa3aHUK
neguaTpUYeCKon n HeoHaTaIbHOM
noMOoLLN. Tema 2025 ropa

BE3OMNACHOCTb NALUWNEHTOB -

®IBY «HaumoHanbHbIN Lr1HCTLr1TyT KayecTBa»
PoczgpaBHagsopa

C CAMOTIo HAYANA

Ten: 8(495)980-29-35, info@nqi-russia.ru
CanT: www.ngi-russia.ru




BE3ONACHOE
OKA3AHUE
NEAVNATPUYECKOM
MEAULIMHCKOW
NOMOLLMN

JNlevyeHne perten Tpebyer
VHAMBUAYaNbHOro nogxona
Kaxablil pebeHoK YHUKaneH.
Bcernoa agpantupyinte neyebHble
MeponpuATUSA K BO3PacTy, BECY U
CTagun pa3BuTUS pebeHka.

Pa6GoTaiTe B cOTpyAHNYECTBE C
AeTbMM N YIeHaMN UX cemein
Oka3sbiBanNTe YneHam cemMmbu
NOAAEPXKKY MyTeM UX aKTUBHOIO
BOBMIeYEHUSA B NPUHATUE pPeLUeHNA:
BHUMaTeNIbHO BbICNYLLANTE UX,
[anTe NOHATHbIE OBbACHEeHUSA K
OTBETbl Ha BOMpPOChI.

Bepute 3¢pPpeKTUBHYIO
KOMMYHMKauuio

MNpwn nepeaave nnn HanpasneHnn
NnauneHToOB ACHO U TOYHO
nepenaBanTe BCK MHPOPMaALMIO
Konneram.

BHOCUTe BKNaA B NOBbILIEHNE
KayecTBa nomMmowm

CoobwanTe o npobnemax B obnactu
6e30nacHOCTU 1 y4yacTByTe B
ycnnunax no NoBbILWEHWNKO Ka4deCTBa
neanaTpuyecKor NOMOLLA KaXXO0MY
pebeHky.

3¢ PeKTnBHbIE CTPATErMMN NOCTPOEHUNA
CUCTEeMbl BHYTPEHHEro KOHTpons
KaJecTBa, BK/1loUasa obecneyeHmne
NPUHUNNOB NAaUNEHTOLEHTPUYHOCTN,

B CBO6OAHOM A0CTyne npeactaBneHbl Ha
cante ®IrbY «HauwnoHanbHbIN

MHCTUTYT KauecTBa» PocapgpaBHag3opa

OO
A

npoTuB
LUAT N 55
OLIN60oK

1. icnonHeHne anropuTmMos
COr1oB, UHCTPYKLUUIA N OpYTrux
NOKaNbHbIX aKTOB ANA CHUXKEHWNA
owmnbok npu ncnonb3osaHuu JM

2. Undpoeusaymns npoueccos
B Tom yncne sHeppeHune CUCTEMBbI

NoALAEPXKW MPUHATUA BPAHEBHbIX

PELLEHWN ONSA CHUXKEeHWA BNMAHWA
yenoseyeckoro ¢pakTopa

3. MpeHTnPnKayma naumeHToB
NcnonHeHue anropntmoB
naeHTUPMKaunm npu obpateHun
nauveHta B MO, npu oKasaHuun
NOMOLLW, NPV NPOBEaEHNI
nccnenoBaHMi

4. MNomouib HA OCHOBE flaHHbIX
AOKa3aTeNnbHON MeAuLMNHbI
CnepoBaHue KIIMHNYECKUM
pekoMeHgauusam (MpoToKoMam feyeHus)

5. Peanusaunsa npuHuMnos
NauMeHTOUEeHTPUYHOCTH

ObecneyeHune 6e30MacHOCTN NALUEHTOB, B
T.4. cobniogene 3sTU4ECKUX HOpPM KU Npasun

6. Anuaemuonornyeckas 6e3onacHocTb
CobntogeHune caHUTapHo-
3NNAEMMONOTMYECKOro peXxnuma ons
npefoTBpaLLeHus 1 MUHUMU3AaLMM PUCKOB
BO3HVWKHOBEHMSA NHPEKLMOHHbIX
3a6oneBaHNi, CBA3aHHbIX C OKa3aHWEM
MeAVLIMHCKON noMoLLn

7. OTKpbITaa cMCcTEMa y4yeTa
HeXenaTenbHbIX COGbITUI

Co3gaHue cucTeMbl, KOTopasi MO3BONUT
06paTtnTb BHUMaHMe Ha oWunbkn n
NCNpaBuUTb UX

8. PerynsipHoe o6yyeHune nepcoHana
MepuumHckmne paboTHNKKN 06s3aHbI
y4yacTBOBaTb B cMCcTeMa HenpepbiBHOMO
MeauLMHCKOro obpasoBaHus U MPOXOANUTb
Mepuoanyeckyo akkpeanTaumio Kaxable 5
net

9. BoBneueHune poauteneii B npouecc
neyeHuvn

OcBefOMNEHHOCTb poguTenen o
NnoTeHUuanbHbIX PUCKax N NOBOYHbIX

3¢ PeKTax Tepanum nomoraet
npeoTBpPaTUTb HeXenaTenbHble
nocnencTeus 1 noebiaeT 6e30NacHOCTb
MeoULMHCKON NnoMoLu Ana pebeHka




